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The English Center 
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Library/ Media Center User Survey 

We value your feedback. Please complete the following survey. Your feedback is anonymous. We appreciate your participation! 

AREA OF SERVICE QUALITY RATING 

1. Are you a student or staff at The English Center?

2. What is your area of study at The English Center?

3. How often do you visit our Library/Media Center?

4. I generally visit the Library/Media Center to:
Read  

Study for class / finish homework 

Check out books   

Use internet/computer 

Use printer /copier    

5. Please evaluate the following statements:

 The Library /Media Center has a varied selection of books.

 The Library /Media Center has a varied selection of magazines.

 The Library /Media Center has a varied selection of reference books.

 The Library /Media Center staff provides assistance when needed.

 The Library /Media Center is clean and well maintained.

 The Library /Media Center has a positive learning environment.

6. What changes, if any, would you like to see in our Library/Media Center?

More non-fiction books. 

More fiction books. 

More magazines. 

More reference books. 

No changes are needed. 

7. I generally use The Library/Media Center

Before class begins. 

During lunch break. 

After class is over. 
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